
In the age of Big data, where 
data sets are becoming larger 
and more complex the challenge 
to any organization is how do we 
ensure we can capture, analyse, 
store, share, transfer, visualize 
and query information across 
our multitude of tool-sets? With 
this in mind License Dashboard 
introduces another functionality 
layer to its platform by creating 
its very own API to support its 
customers to maximize the data 
encapsulated across the License 
Dashboard Platform.

License Manager API provides a 
standard interface for organizations 
to retrieve the valuable data stored 
within their License Manager 
database instance, this immediately 
benefits the customer by avoiding 
the traditional approach of 
developing and maintaining 
customized integrations with 
the SQL database. By utilizing 
an industry standard RESTful 
web interface, the API allows the 
customers to share the powerful 
ITAM information across its 
organization. The retrieved data 
can be displayed in any third party 
system that can include ITSM, 
CMDB and standalone inventories. 
Based on simple REST principles 
the following valuable data sets 
available in License Manager are 
accessible through the LM API. 
Returning the data in JSON format

• Business Units
• Compliance
• Manufacturers 
• Products
• Installed Software
• Assets 
• Devices

Each data set will provide you with 
a true reflection of your IT estate 
across any application. 

The LM API is also accessible from 

Designed and built by SAM professionals for SAM professionals

any platform as it is based on web 
standards. So whether you want to 
access the API via Windows, Linux, 
.NET, Java or Android there are no 
restraints.

License Manager API is designed 
so that it is accessible locally and 
across the internet through secure 
publishing, ensuring that the data 
can be accessed securely through 
any remote system by opening the 
‘back door’ of License Manager, we 
grant access for third party systems 
to access and call the relevant data 
in order to consume, centralize and 
view in the desired platform. 

Whether you have our On-Premise 
solution or a Managed Service, you 
can utilize the API as it supports 
both single tenant and multi-tenant 
deployments. Single tenant mode 
has authentication disables, and has 
a single connection to one License 
Manager database. Multi-tenant 
mode has authentication enables, 
and has a separate configuration 
file where multiple tenants can be 
configured – each of which has a 
connection to their own License 
Manager database. 

To ensure your data is secure, each 
organization will receive a specific 
ID and password to access the 
correct database. Each ID is unique 
and will only grant access to your 
information.

Don’t worry we understand that for 
the untrained eye this may read 
complex and so to maximize the 
value of the API and ensure you 
access the correct datasets, we will 
provide you with full interactive 
documentation that shows you 
how to access the web interface 
and enables you to execute the 
correct calls. This documentation 
includes details of the data 
models that can be returned and 
information regarding the C# client 
proxy which makes calls to the LM 
API very simple.

FIND OUT MORE
For further information, please 
contact the License Dashboard Team:

+44 1904 562 217 (UK/Int)

1-855-773-3404 (US & Canada)

1800 502 881 (AUS & NZ)

info@licensedashboard.com
www.licensedashboard.com

Business Benefits
• Technology Investment 

Optimization 
• Centralized Data Store
• Information quality 

control 
• Consistent data transfer 

Technology Benefits
• Provides a standard 

interface to retrieve 
and share ITAM data 
across any platform and 
system

• Single and multi-
tenanted

• Secure signature 
authentication

• Includes a ‘Try it out’ 
button, showing the 
response from the LM 
API. 
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